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Objectives
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REVIEW KEY ASPECTS OF 
THE 2024 CMS PFS 

FINAL RULE

REVIEW STATE OF 
NEUROPSYCHOLOGICAL 

TESTING VIA TELEHEALTH

DISCUSS STRATEGIES TO 
IMPROVE 

REIMBURSEMENT 

DISCUSS RECENT 
MEASUREMENT-BASED 

CARE WORK/PROGRESS



CMS PFS Final Rule



CMS Proposed 
Rules

Physician Fee Schedule Proposed Rule

Hospital Outpatient Prospective 
Payment System Proposed Rule

Hospital Inpatient Prospective Payment 
System Proposed Rule

Inpatient Psychiatric Facility Prospective 
Payment System Proposed Rule



American 
Psychological 

Association Services, 
Inc.

https://downloads.regulations.gov/CMS-2023-0121-21272/attachment_1.pdf
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https://downloads.regulations.gov/CMS-2023-0121-21272/attachment_2.pdf

Letters 
to CMS

https://downloads.regulations.gov/CMS-2023-0121-21272/attachment_1.pdf


CMS PFS Comments Over Time
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Total APASI 
Comments

Total CMS 
Comments

Proportion of Total 
Comments

APASI Letter 
Length

2023 10,182 22,454 45% 51

2022 12,771 24,335 52% 24

2021 9,814 35,808 27% 11

2020 7,800 44,163 17% 13



CMS Comments by State 

2023 2022 2023 2022 2023 2022 2023 2022

AK 16 40 ID 42 63 MT 33 58 RI 111 114

AL 51 69 IL 581 743 NC 373 427 SC 78 72

AR 49 73 IN 148 164 ND 16 22 SD 16 28

AZ 140 177 KS 60 84 NE 71 71 TN 113 195

CA 911 1263 KY 111 108 NH 52 80 TX 422 497

CO 193 230 LA 43 101 NJ 420 461 UT 69 115

CT 140 184 MA 515 572 NM 90 100 VA 278 307

DC 47 61 MD 267 361 NV 88 104 VT 26 34

DE 63 75 ME 68 68 NY 680 1045 WA 182 267

FL 421 551 MI 264 376 OH 677 560 WI 139 131

GA 343 430 MN 256 482 OK 85 106 WV 34 51

HI 73 123 MO 235 184 OR 142 266 WY 14 16

IA 60 63 MS 42 35 PA 805 934

AE 3 5 GU 1 2 MP 1 1 PR 29 37

Total Count by State 2023 vs 2022

Total Count By Military Area and Territory
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2024 CMS PFS 
Finale Rule 
Highlights
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WORK 
VALUES

TELEHEALTH NEW CODES DIGITAL CBT

SUICIDALITY 
AND SAFETY 
PLANNING

WWW.APASERVICES
.ORG/PRACTICE/REI
MBURSEMENT/GOV

ERNMENT/2024-
PHYSICIAN-FEE-

SCHEDULE-FINAL-
RULE

VIEW THE 
ASSOCIATION’S 

COMMENT 
HERE (PDF, 

750KB).

https://www.apaservices.org/practice/reimbursement/government/2024-physician-fee-schedule-final-rule
https://www.apaservices.org/practice/reimbursement/government/2024-physician-fee-schedule-final-rule
https://www.apaservices.org/practice/reimbursement/government/2024-physician-fee-schedule-final-rule
https://www.apaservices.org/practice/reimbursement/government/2024-physician-fee-schedule-final-rule
https://www.apaservices.org/practice/reimbursement/government/2024-physician-fee-schedule-final-rule
https://www.apaservices.org/practice/reimbursement/government/2024-physician-fee-schedule-final-rule
https://www.apaservices.org/practice/reimbursement/government/2024-physician-fee-schedule-final-rule
https://click.info.apa.org/?qs=981378eea7919bd7383de271ff79e4bd23060f68b424b6f24a9fcc61c4158861cb5d21351f463215612710c5d5961aa951902566073d2ed9
https://click.info.apa.org/?qs=981378eea7919bd7383de271ff79e4bd23060f68b424b6f24a9fcc61c4158861cb5d21351f463215612710c5d5961aa951902566073d2ed9
https://click.info.apa.org/?qs=981378eea7919bd7383de271ff79e4bd23060f68b424b6f24a9fcc61c4158861cb5d21351f463215612710c5d5961aa951902566073d2ed9
https://click.info.apa.org/?qs=981378eea7919bd7383de271ff79e4bd23060f68b424b6f24a9fcc61c4158861cb5d21351f463215612710c5d5961aa951902566073d2ed9
https://click.info.apa.org/?qs=981378eea7919bd7383de271ff79e4bd23060f68b424b6f24a9fcc61c4158861cb5d21351f463215612710c5d5961aa951902566073d2ed9
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Support telehealth access by permanently 
reimbursing claims for telehealth mental 
health services provided in patient homes at 
the non-facility rate

Include Psychological and Neuropsychological 
Testing Evaluation services (codes 96130 –
96133) as permanent codes on the Medicare 
Telehealth Services List

Make direct supervision via telehealth, and the 
ability for providers to bill from their practice 
addresses rather than home address, 
permanent options

Executive Summary 
Recommendations:

Telehealth
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Executive Summary 
Recommendations:

Reimbursement

Improve reimbursement for mental and behavioral health services by 
applying the same payment adjustments for psychotherapy services to 
psychological and neuropsychological testing services and HBAI services

Promote access to behavioral health services and parity reimbursement 
by adopting the APA Services’ PE methodology recommendations

Further refine utilization assumptions for HCPCS code G2211 to avert an 
unwarranted permanent reduction to the conversion factor

Establish a reimbursement mechanism for Digital Cognitive Behavioral 
Therapy (dCBT)

Support Substance Use Disorder (SUD) services by increasing 
reimbursement for psychotherapy services in the SUD services bundle
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Executive Summary 
Recommendations:

Reimbursement

Improve reimbursement for mental and 
behavioral health services by applying the same 
payment adjustments for psychotherapy services 
to psychological and neuropsychological testing 
services and HBAI services
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Executive Summary 
Recommendations:

Reimbursement

Establish a coding mechanism to allow advanced psychology 
trainees to report and be reimbursed for mental and 
behavioral health under general supervision of a licensed 
clinical psychologist

Support integrated primary care and behavioral health 
services by implementing the proposed RVUs, times, and 
direct PE inputs for CPT code 99484 and HCPCS code G0323

Ensure access medical services and promote improved 
patient outcomes by establishing an active payment status, 
and implementing the RUC-recommended work RVUs and 
direct PE inputs for caregiver behavior management 
training services
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Executive Summary 
Recommendations:

Reimbursement

Establish a coding mechanism to allow advanced 
psychology trainees to report and be reimbursed for 
mental and behavioral health under general 
supervision of a licensed clinical psychologist.

Accelerating the Development of Advanced 
Psychology Trainees (ADAPT) Act (S. 2511)
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Executive Summary 
Recommendations:

New Codes & 
Services

Ensure equitable access to Community Health Integration and Principal Illness 
Navigation services for pts w/mental and behavioral health conditions by 
including codes 90791 and 96156 in the definition of an initiating visit

Address the impact of Social Determinants of Health in behavioral health 
treatment by including CPT codes 90791, 96156, and 96116 as codes eligible to 
be reported in with the proposed HCPCS code G0136 for SDOH Risk Assessment

Support crisis intervention services by implementing HCPCS codes for services 
furnished in an applicable site of service and establishing new codes that 
describe psychotherapy for crisis services furnished outside a traditional setting

Recognize Licensed Psychological Practitioner (KY), Licensed Clinical 
Psychotherapist (KS), Licensed Psychological Associate (TX), Psychologist-
Masters (VT), and Psychologist (WV) as Mental Health Counselors

Collaborate with APA to develop new coding and payment policies to describe 
safety planning and intervention services for patients at risk of suicide in the 
emergency department and other settings
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Executive Summary 
Recommendations:

New Codes & 
Services

Address the impact of Social Determinants of 
Health in behavioral health treatment by including 
CPT codes 90791, 96156, and 96116 as codes 
eligible to be reported in with the proposed HCPCS 
code G0136 for SDOH Risk Assessment



New Strategic 
Advocacy Strategies



New Strategic 
Advocacy Actions

1,154 
organizations

980 attached 
comments

174 typed 
comments

174 searched for 
key terms

64 organizations 
identified

>22,000 
comments

Julia Maietta, Ph.D.
Postdoctoral Fellow | Spaulding Rehabilitation  
Physical Medicine & Rehab | Massachusetts General
Physical Medicine & Rehabilitation | Harvard  
Sports Concussion Program | Mass General-Children 
APA CPT Coding Advisory Group
Co-founder, KnowNeuropsychology
Twitter: @DrJuliaMaietta  

CMS 2024

Proposed 
Rule



Key Search Terms
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Mental and behavioral 
healthcare reimbursement

Psychological, 
neuropsychological, mental 

health, health behavior 
assessment and intervention 

(HBAI), psychotherapy, 
substance abuse services rvu, 

wrvu

Tele-health, tele-mental health, 
telehealth

Community Health Integration 
(CHI), 90791, 96156 

Social Determinants of Health 
(SDOH), 90791, 96156, 

96116, GXXX5, SDOH Risk 
Assessment

American Psychological 
Association Services, APA, APA 

Services

Practice expense (PE) 
methodology recommendations

Practice expense (PE) valuation
Crisis intervention services, 

psychotherapy crisis services

Integrated primary care services, 
99484, HCPCS code G032

Caregiver behavior management 
training

Digital Cognitive Behavioral 
Therapy, dCBT

Brief intervention and safety 
planning for suicide risk, suicide 



Grassroots Advocacy
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SPTA Executive 
Directors & 
Directors of 

Professional Affairs

Medicare 
Administrative 

Contractors

Large Healthcare / 
Hospital Systems

Healthcare 
Advocacy 

Organizations



Neuropsychological 
Testing Via Telehealth



Healthcare Disparities & Indirect Healthcare Costs

• 7% of neuropsychologists practice in rural 
environments

• Over half of all neuropsychologists 
practice in 9 states

• Declining number of lifespan 
neuropsychologists

• 20% pediatric neuropsychologists

• Average wait time for is 70 (adults) and 
86 (peds) days

Sweet et al., 2021



CPT CMS

Telehealth Lists



CMS Criteria 
for Tele-Health

The service is accurately described by the 
corresponding code when delivered via 
telehealth

The use of a telecommunications system to 
deliver the service produces demonstrated 
clinical benefit to the patient

Evidence from clinical studies demonstrating 
the service furnished by telehealth improves 
diagnosis, treatment, or functioning of a 
malformed body part



CMS Examples of 
Clinical Outcomes

Ability to diagnosis medical conditions in patient pop w/out 
access to clinically appropriate in person diagnostic services

Decreased rate of subsequent diagnostic or therapeutic 
interventions

Decreased number of future hospitalizations or physician 
visits

More rapid beneficial resolution of the disease process 
treatment

Decreased pain, bleeding, or other quantifiable symptoms

Reduced recovery time



• Randomized controlled trials of 
the validity of tele-np testing

• Evidence of the impact of tele-
np testing on population health



Small Scale Studies

Small RCTs
Clinical 

population

Individual 
tests

Brief testing



Strategies to Improve 
Reimbursement



(Neuro)psychology 
and Healthcare 
Financing



CPT Process

CPT Editorial Panel CPT Advisors

Medical specialty 
societies in the AMA 
House of Delegates

Health Care 
Professionals Advisory 

Committee (HCPAC)



RUC Process

RVS Update Committee 
(RUC)

RUC Advisors

Medical specialty 
societies in the AMA 
House of Delegates

Health Care 
Professionals Advisory 

Committee (HCPAC)



Code 
Values

TOTAL Relative Value Unit (RVU)

=

Professional liability insurance (PLI) RVU

+

Practice Expense (PE) RVU

+

Physician, QHP, or clinical staff time + intensity = work RVU (wRVU) 
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Conversion Factor - Important Facts  

Budget Neutrality

Zero Sum Game = Winners and Losers

Changes to the conversion factor impact every 
healthcare specialty and provider



Medicare 
updates 
relative to 
inflation



35
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Copyright © 2019 by the American Medical Association. All rights reserved. CPT® is a registered trademark of the American Medical Association.

History of Medicare 

Conversion Factors



Medicare PFS 
Payment 

Rates 

• 3.4% decrease to the conversion factor for 2024 
($33.89 to $32.74)

• APA is advocating with other physician and provider 
groups to forestall cuts in Medicare reimbursement 
and establish sustainable annual updates to the 
conversion factor

• Strengthening Medicare for Patients and Providers 
Act (H.R. 2474) 
www.apaservices.org/advocacy/news/medicare-
payment-rates-inflation



Measurement Based 
Care Work/Progress



Successful 
Collaboration • Maggie Lanca, PhD**

• Nick Bott, PsyD*

• Molly Colvin, PhD, ABPP

• Kari Eng, PsyD

• Jennifer Morgan, PsyD

• Tresa Roebuck Spencer, PhD, ABPP

38

*APA MBC-MBHR Advisory Committee

*APA Advisory Committee 



Assessment-
oriented MBHR 
Measures

39

MBHR 11: Cognitive Assessment with 
Counseling on Safety and Potential 

Risk

MBHR 15: Consideration of cultural-
linguistic and demographic factors in 

Cognitive Assessment

MBHR 16: Comprehensive Cognitive 
Assessment Assists with Differential 

Diagnosis

MBHR 18: Provision of Feedback 
Following a Cognitive or Mental 

Status Assessment with 
Documentation of Understanding of 

Test Results and Subsequent 
Healthcare Plan with Timely 

Transmission of Results



Promotion of 
Optimal 
Neuropsychology 
Consultation MVP

• MVP was submitted in May 2023

• Cohesive and specialty-specific set of measures 
that promote optimal neuropsychological care 
across a lifespan patient population

• Included a variety of MBHR, MBHR neuro and MIPS 
measures

• CMS rejected the MVP in July 2023 without review

• Continued advocacy and discussion with CMS

MIPS: Merit-Based Incentive Payment System; MVP: Merit-based Incentive Payment System Value Pathway



Additional 
Resources

Link to APA’s MBHR website: 
https://www.apaservices.org/practice/reimbursement/health-
registry

Descriptions of measures on APA’s site: 
https://www.apaservices.org/practice/reimbursement/health-
registry/measures

MBHR Registry: https://www.mbhregistry.com/

Measures on the Registry site:      
https://www.mbhregistry.com/mips-pro/mips-quality-measures-
2022/

Helpful short (2.5 minute) video on the registry: 
https://youtu.be/bWsQbwV_8fM

https://www.apaservices.org/practice/reimbursement/health-registry
https://www.apaservices.org/practice/reimbursement/health-registry
https://www.apaservices.org/practice/reimbursement/health-registry/measures
https://www.apaservices.org/practice/reimbursement/health-registry/measures
https://www.mbhregistry.com/
https://www.mbhregistry.com/mips-pro/mips-quality-measures-2022/
https://www.mbhregistry.com/mips-pro/mips-quality-measures-2022/
https://youtu.be/bWsQbwV_8fM


Participation Propels 
Psychology



Questions & 
Discussion

email: OHCF@apa.org
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